WLS Fluency Coding: Instructions for Supervisory Resolution of
Alert Codes and Coder Comments

Last Revised:  7/18/05
Coders working on entering responses to the WLS letter/category fluency modules have been instructed to use the alert code (!) and/or comments in problem cases.  These cases must all be individually resolved by an approved supervisor in order for the scoring algorithm to process all cases for the creation of analysis variables.

Every case handled by a supervisor will have a value entered in the (C/L)SVDO field.  This value instructs to algorithm as to how to handle the case.  Unless the 99 code is entered in (C/L)SVDO, resolution of the case involves removing all alert codes used to mark a problem with that case (comments, on the other hand, should not be deleted).

In many cases, the supervisor will not actually need to make any modifications to resolve the case, or after such modifications are made, no special instruction is needed for the algorithm to be able to properly handle the case.  In these cases, the 0 code should be entered in (C/L) SVDO.
The (C/L)SVINITIAL and (C/L)SVDATE fields should indicate the supervisor’s initials and the date for any changes that involve entering a non-zero code.  When the 0 code is entered, the supervisor does not have to bother to enter this information (although it won't cause any problems if the supervisor does).  The (C/L)COMMENTS field can be used to provide any further comment to anyone who may look at the case later; however, excepting uses of the 99 code, the supervisor should not assume that the case will be resolved and no further consultation will be made of these comments in scoring the case.

LIST OF FLUENCY CODES

0 - CASE CAN NOW BE SCORED AS IS, with no additional information provided for the algorithm 
· Paudio box checked and bad audio quality

· Extra words from first quartile entered into worksheet

· Refusal, Midrefusal, Wrong letter box checked
1 - Audio file completely missing (and, as far as we know, the respondent is in the subsample that should have completed the module)

2 - Case sampled out but not marked as such in the sampled out field at the top (do not check the paudio box for these cases)  
Codes 10-19 reserved for codes indicating that the case can be scored as is but some additional code should be added
10 - For refusals - special information in notes field
· R mentioned that he knew his short term memory was going and he knew his limitations and didn’t want to do it because it was embarrassing
11 - Wrong letter at beginning; however, full minute received and so task can be scored if initial problem eliminated 
· R began saying "s" words until corrected by interviewer; fixed to not include b/c still received full minute

Codes 20-29 reserved for SUSPECT instances, where something unusual occurred that may cause the score to be invalid as an indicator as a measure of verbal ability

21 - R indicates use of a physical search strategy (looking through cupboards for foods), so that score may be invalid
· SEC15_03: R commented "I'm trying to look through my cabinet."

22 - R has a task understanding problem that may invalidate score
· Until 30 sec. in, R thought “f” words had to be foods

· R said that he was trying to think of cities, so either he didn't understand the task or doesn't know what a proper noun is.

· Midway through the minute, R asked, "Did you say types of food?"  Interviewer responded, "Types of food."  This may have led R to believe that she should only name broad categories of food.
23 - Note indicates that circumstance may have hurt R’s performance - a difference of a few seconds, a little concern
· 2nd quartile-interviewer talking to someone else, may have thrown off R
24 - R obviously making little effort, so that score seems invalid indicator of fluency

· FIR15C_10 is "desserts that you shouldn't have";  THI15C_01 is "egg that the chicken laid after it ate the seed);  the three unknowns are danish foods that I could not understand

25 - Potential problem caused by R digressing off task or I – R interaction

· There was some confusion about when to start timing. R started naming off some fruit and asking if that is what was wanted.
· Interviewer hinted to Respondant after 30 seconds that "you can be more broad than that".  After the interview the Interviewer said "you were getting into all the like overall types, but you can say just about any food"

26 - Explicit concern that some words might have been missed because of recording issue (not just, e.g., that there was a lot of static)
· There was a lot of noise/coughing/clearing throat of interviewer, might have missed some words, couldn't hear the end of this word.

Codes 30-49 reserved for instances in which the case is PARTIALLY SPOILED (30-39) or SPOILED (40-49), meaning that a valid score cannot be directly obtained from the information provided.  The PARTIALLY SPOILED codes are provided for instances where the spoiling event was brief in duration and thus there may be enough information to provide an imputation of the score.  At present, we do not have specific plans to make imputations, but we wish to preserve the distinction in case plans change.  At least 30 seconds of acceptable data would be required for there to be any possibility of an imputation.  

31/41 - task interruption by exogenous event - more of a concern
· deliveryperson came to the door – interviewer able to keep her guessing, but may have lost time talking about it
· R had company knock on her door, so she was not participating in the task for a couple seconds

32/42 - R “cheating” by getting answers from others (more than two words = 42)
· The file is soft, but I can hear a female voice in the background telling R some words.  The ! words are ones that the female gave.
33/43 - problem at beginning orienting R to task (beginning is consequential because may be possible to impute case based on part where task is oriented to correctly); 43 = 30 seconds of confusion
- ex.) R started with the wrong letter and then was corrected

· R didn't understand the instructions, she started over; Interviewer did not give R the full minute

34/44 - severe task misunderstanding invalidates score

· R misheard the directions and thought she only had to give one response.  In the 3rd quartile the interviewer tells her to keep going.
· respondent didn’t know he was supposed to say more than one word, and when he did, he gave more names.
· R apparently thought interviewer said "shoes" - was not corrected

Codes 50-59 used for other + cases
50 - R did not get full minute because interviewer inexplicably ended task early or recording cuts off early for some reason (timer malfunction or other seemingly mechanical error -- NOT to be used for cases where the interviewer stops the task early because the interviewee has stopped responding or has expressed desire to discontinue)
· Interviewer cut R off a few seconds early
51 – Task misunderstanding problem that raises concern about R’s cognition
59 – SPOILED – not otherwise specified (idiosyncratic reason) 

· Entire case of answers such as “foods you go out to eat,” etc.

Codes 50-59 used for other SPOILED cases Codes in the 90s indicate that the case is not resolved and should be sent back for rescoring with the proper guidelines.

91 - Case should be recounted with questions or other material at beginning not counted toward score; R eventually received full minute and this is what should be scored
92 - Problem at the start, but then uninterrupted performance for close to a minute (at least 45 seconds) – meaning if we went back and re-timed the case correctly, the first 45 seconds might be saved
99 - CANNOT BE RESOLVED USING CURRENTLY AVAILABLE CODES (codes need to be revised)
ADDITIONAL NOTES

The supervisor should not worry about anything entered in the fifth quartile, as the lack of standardization for providing any time past this quartile is presumed to mean that nothing will be done with these data.  Exclamation points in the fifth quartile do not need to be removed for the scoring to be properly done.
Caught errors other than repetitions should be entered as though the error was not caught.

